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Our Mission

To Provide an outstanding service to our customers through dedication , excellence and
honesty.
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Tradewinds Aviation Services aims to become the regional leader in Ground handling and
related airport operations.
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Introduction

Tradewinds Aviation Services headquartered in Kenya, Jomo Kenyatta
International Airport started as a freighter Company in 1987 and now is a
well established Ground Service Provider to airlines in all the major airports
in Kenya. With its initial operations at Jomo Kenyatta International Airport
(JKIA), Tradewinds has increased its countrywide footprint to include
Mombasa (MBA) ,Kisumu (KIS), Malindi (MYD), Lamu (LAU), Ukunda (UKA)
and Wajir (WJR) Airports.

Tradewinds Aviation is capable of handling all types of aircrafts with over
800 trained and certified staff in accordance with the international
standards.




Value Added Services

« Landing or Over Flight Permissions
Ramp Services « Air Service License Application
« Fuel Coordination
¢ Hotel and Catering Bookings
¢ Crew Transport

« Dispatch

= Operations Centre

* Load Control
/,v-vacumentation

* Ramp Handling

« ULD Management Passenger SerVICES

« Baggage Control ¢ Check-In Sergices
« Oversize Cargo * Arrivals & Transit Service
« Special & VIP Services

« Meet and Greet Services
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Ramp/Aircraft Services

With a variety of fixed & mobile ground handling equipments as well as sophisticated motorized vehicles, The
Tradewinds Ramp Services team is ready to service any type of cargo or Passenger aircraft

Tradewinds Ramp Services carries out all the relevant Ground Support Equipment activities at flight arrival and
departure. related to safely unloading and loading of passenger baggage , cargo and mail within the confines of the
_carrier's schedule.

Passenger Services

Tradewinds Aviation provides proactive services to its customer airlines and in keeping with its Mission Statement
emphasizes on outstanding service through dedication , excellence and honesty.

Executive Jet Handling

The Executive Jet Handling is a unique and specialized
Ground handling Service that was primarily introduced
for our VIP and Executive Flights. This service provides a
host of Premium benefits for the VIP, Executive and
Corporate Traveler keeping in mind all aspects of
customer care like comfort and convenience; and striving
to set new standards in aviation hospitality.
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Aviation Security (AVSEC)

Safety and Security are key issues in aviation industry and Tradewinds Aviation ensures they carry out this service for its
clients-both airline customers and cargo clients. Through ongoing classroom and on-the-job training programs,
Tradewinds Aviation strives to achieve the highest standards when it comes to safety and security practices.

The Tradewinds Aviation Services Security team is well trained in safety measures and aims to improve the existing safety
_standards and practices. The staff undertakes training courses on executing the most up-to-date safety techniques,
aircraft security procedures, ramp safety etc.

Karibu! Meet and Assist §éryices

This special and exclusive service is tailored for a variety of personalities e.g. Corporate
Executives, VIPs, CIPs, Young Passengers (YP), Elderly Passengers, First Time Travellers,
Passengers with Reduced Mobility (PRMs), Family and Group Travel.

Training Center
Tradewinds Training Academy provides aspiring aviation
professionals with all the requisite tools to enjoy a
successful career in aviation with a team of highly
qualified training professionals. All our courses have
been designed keeping in mind maximum interaction
between trainers and students as well as the latest in
course content.

,,,,,

HANDLING < CHARTERS =~ FUELING « PERMITS



OUR CONTACTS

Cargo Village, Freight Link Road, Mechanized Freight Terminal, First Floor
Jomo Kenyatta International Airport

Address: P.O Box 42474, Nairobi, Kenya

Tel: +254 20 6822805/6, Tel:+254 20 8071594

Fax Number: +254 20 6822066

- Email: info@tradewindskenya.com
tr adew’ n ds Website: www.tradewindskenya.com
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